Customer Satisfaction Survey

PROPERTY MAINTENANCE | SNOW REMOVAL

gspade landscaping

930 East County Road C
Maplewood, MN 55109

Thank You for your recent business with Spade Landscaping, we request your help in order to continue to
improve our business and customer satisfaction. Please complete the following Survey based on the work
we’ve completed for you. Thank you for your time!

Name: Date:

1. Please rate how well our crew paid attention to detail.
O Poor O Average O Good O Great

2. Please rate how well our crew does on Overall Cleanliness of your property.
O Less than desirable [ As expected O Better than expected [0 Consistently better
2a. Our crew was courteous and professional.

O Strongly Disagree O Disagree O Agtee O Strongly Agree

The Overall Quality of work performed..

O Less than desirable [ As expected O Better than expected [0 Consistently better

3. Would you recommend us to other people?

O Definitely Not O Probably Not O Probably O Definitely

4. What do you like about our services, or how can we make our service better?

5. Comments / Testimonial:

[ Please check this box to grant us permission to use your testimonial and/or company logo on our
website or in our future marketing efforts.

[ Please check this box if you are willing to act as a reference for our company in the future.

[ Please check this box if you would like us to contact you regarding our setvices, promotions, and/or
other reasons:

Thank yow very much for toking He fime to- complete Haus siurvey.
Your feedbpack s valuned and. very much appreciated
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